
 

How to register for an Accela Citizen Access (ACA) account 
 

1. Navigate to Hartford’s specific ACA URL: 
https://aca-prod.accela.com/HARTFORD/Default.aspx?culture=en-US 
 
 

 

2. On the main page, click the “CREATE AN ACCOUNT” link  
 

 
 
 

3. Create and enter details for the *Required fields - User Name, E-mail Address, Password, Security Question 
on this screen. 

https://aca-prod.accela.com/HARTFORD/Default.aspx?culture=en-US


 
 



4. Read the Terms of Service section by clicking “Terms of Service” link, and check the box that says "I have 
read, understand, and agree to the Terms of Services " 
 

 
5. Then select "Continue”  

 
 

6. Select Individual or Organization Contact Type and fill in the *Required Fields 
 
 
 
 
 
 

 



 
 
 
 






